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The Valley School

Personal Care and Intimate Care Policy
Aims:
e Protect dignity

¢ Promote independence

e Ensure safeguarding

e Maintain health and safety
e Support students' wellbeing

* Provide a consistent approach to personal care across the school

Promoting Independence
The Valley School is committed to developing students' independence skills wherever possible.
Staff will:

e Encourage students to participate actively in their own personal care.

Provide opportunities for students to complete tasks independently where safe to do so.

Use visual supports, communication aids and prompts as appropriate.

Allow sufficient processing and response time.

Celebrate progress towards greater independence.

The completion of a task should not take precedence over the development of independence skills.

Personal Protective Equipment (PPE)

Appropriate PPE must be worn when carrying out personal care tasks.

Mandatory PPE

When providing toileting, continence or intimate care staff must wear:
e Disposable gloves

» Disposable apron (If needed)

Additional PPE (when required)
Staff may also be required to wear additional PPE. This will depend upon:
e Individual risk assessments

e Infection prevention requirements
e Healthcare plans
» Risk of exposure to bodily fluids

Staff must wash hands thoroughly before and after all personal care interventions.
Used PPE must be disposed of in accordance with The Valley School infection control procedures.



Manual Handling Section
Where necessary students require physical support, moving and handling procedures will be
implemented following advice from physiotherapists, occupational therapists and moving and handling
professionals. Staff must only use equipment and techniques for which they have received appropriate
training.
Moving and Handling

e Specialist equipment must only be used by trained staff.

e Risk assessments must be reviewed regularly.
e Unsafe manual handling practices must never be used.

e Assistance must always be sought where required.

Personal Care Plans
Each student requiring personal care support will have an Individual Personal Care Plan which may
include:

e Toileting requirements

e Hygiene procedures/ Risk assessments
e Communication preferences
e Medical requirements

These plans will be reviewed at least annually or sooner if needs change.

Safeguarding
The intimate nature of personal care means students may be particularly vulnerable during these
activities.
Staff must:
e Maintain professional boundaries.

Explain actions before carrying them out.
e Seek consent and cooperation wherever possible.
» Record and report concern immediately.

* Report any unexplained injuries, marks, behavioural changes or disclosures in accordance with
the Child Protection and Safeguarding Policy.

Student Support

It is expected that identified learning parents or other appropriately trained staff may be required to
support personal care as part of their role. Staff will receive appropriate training and ongoing support to
undertake these duties safely and effectively.

Staff Training
Staff providing personal care will receive training appropriate to their role, which may include:
o Safeguarding and Child Protection



e Personal Care Procedures
e Infection Prevention and Control
¢ Moving and Handling

¢ Use of Specialist Equipment

Medical Needs Awareness

Training records will be maintained by the school.




